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Multifactor Authentication (MFA) is a process of logging into an account using more than just a 

username and password to verify the identity of the person logging in. It requires the person logging 

in to be in possession of an additional piece of data. On the NBS website, a verification code (PIN) 

will be sent to the email address or phone number (if capable of receiving a text message) on file. 

 

https://www.nbspayroll.com/ 

If you have an old bookmark 

for the NBS Online Payroll 

Remittance website, it is 

critical that you update it.  The 

URL MUST include the “www” 

and the “https://” for 

Multifactor Authentication to 

work. 

Enter your username and 

password. 

Click “Login.” 

You will get a popup that says, 

“One-Time PIN Required.”  

Click the down arrow under 

“Select Delivery Method” to view 

your available options. 

 

 

 

https://www.nbspayroll.com/
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All the email 

addresses and 

phone numbers 

we have 

associated with 

your contact will 

display in the list.  

**If your phone 

number does 

not accept text 

messages, DO 

NOT choose 

that phone 

number as a 

delivery 

method.** 

If you want to 

add a cell phone 

number to your 

contact, see Make Contact Changes below. 

 

Once you select your 

Delivery Method, click the 

“Next” button. 
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The status circle 

will spin while 

the website 

attempts to send 

your code. 

 

 

 

 

 

 

 

 

 

 

Once the code sends, the page will 

load for you to enter your code. If 

you aren’t sure where you 

requested your code be sent, that 

information is on this page. 
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If you choose to receive a cell phone delivery, you will receive a text message with a code. 

If you choose to receive an email delivery, you will receive an email from msg@otp.infinity.com with 

a code. 

Please note that the code is ONLY valid for 5 minutes. 

If you do not see your code within 1 to 2 minutes, please check your junk or spam folder. If the 

email is not there, you may request a new PIN be sent by clicking on the Resend PIN link. The link 

becomes available 60 seconds after initiating the initial request. 

 

 

 

Type in your PIN in the “One Time Pin” box.  
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Device Registration 

Please choose if you want the website to remember your device. If you are using a public or 

shared computer, please choose “Do not remember this device.” If you are using a personal 

device to log in, you may wish to select “Remember this device.” You will still be required to 

periodically verify your identity with MFA. Then click the “Next” button. 

 

If you choose “Remember this device” in error, 

please call 877-938-7310 or email 

payrollsupport@nbsbenefits.com and request a PIN 

Device Reset. We will need your first and last name, 

as well as the name of the plan which you are 

logging into to make contributions. 

You will be required to reselect a device on your next 

login. 
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Your plan Dashboard will load, and you may proceed as usual.

 

Error Message 

If you get an error message when the PIN is sent, please make sure that you are using the most up 

to date link for our website. The https and the www are critical to the website functioning properly. 

https://www.nbspayroll.com/ 

 

Bad or Missing Contact Information 

If you don’t see a current email address or phone number for you, please see the Make Contact 

Changes section below. Please note that contact changes will be processed in the order they are 

received. We make every effort to process contact changes as quickly as possible, but it may take 

two to three business days for contact changes to be made. 

 

https://www.nbspayroll.com/
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If you want to make changes to your contact information, log out of the nbspayroll website. On the 

right side of the login screen, under Training Materials, locate the OPR Change Form.

 

 

 

If you click the link, it should open the pdf in a new 

tab. You can fill out the form online, then print and 

sign the form and return it to NBS. 

You may also just download the pdf, print it, fill it 

out, sign it and return it to NBS. 
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Please fill out the Payroll Remittance (Group Bill or Plan) ID number as well as the Employer Name. 

The Employer Name is the name of the plan. If you don’t know your Payroll Remittance ID number, 

you can find it on your plan dashboard when you are logged in. You may also leave it blank as long 

as you fill out the Employer Name field. 

 

 

To update your primary contact person, please fill out the “New main contact person” section. 

Please be sure to include all relevant contact information, including the first and last name, email 

address, phone number, and cell phone number (if you wish to use a cell phone number for MFA 

verification). 

Repeat if necessary for your secondary contact person.  

If you aren’t sure what your plan’s current contact information is, you can find that information on 

the plan dashboard when you are logged in. 

 

 

If you do not need to change your bank information, please either leave that section blank or write 

or type in “n/a” in the bank information fields. 
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Scroll to the bottom of the second page. 

Fill in the fields for Authorized Person with the person’s first and last name, Title, and Date. 

Download and/or print the form. (If you have Adobe Acrobat, you may be able to digitally sign the 

form. Please see Adobe’s website for instructions on how to digitally sign a form if you do not know 

how to do so. We are unable to provide support for any pdf program.) 

The form must be signed in order to be processed. The form should be signed by an authorized 

representative for the company. Typically, this would be someone who is authorized to sign checks 

for the company (aka is a signatory on the company’s bank account). 

The completed and signed form can be mailed, emailed, or faxed to NBS for processing. Unsigned 

forms will not be processed. 

 

 

Address: 

National Benefit Services Data Services 

PO Box 219827 

Kansas City, MO 64105-1407 

Email: payrollsupport@nbsbenefits.com 

Fax: 801-838-7311 

 

If you would like a secure email to return the form to NBS, please call us at 877-938-7310 or send an 

email to payrollsupport@nbsbenefits.com and request a secure email to return a form. 

 

**Please note that contact changes will be processed in the order they are received. We make 

every effort to process contact changes as quickly as possible, but it may take two to three 

business days for contact changes to be made. 

mailto:payrollsupport@nbsbenefits.com
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